
MINISTRY OF ENVIRONMENT AND FORESTS 
(GENERAL ADMINISTRATION DIVISION) 

PARYAVARAN BHAWAN, 
CGO COMPLEX, LODI ROAD, 

NEW DELHI-110003. 
 

No.19019/4/2008-GA                                  Dated:  1st December, 2011 

 

NOTICE INVITING TENDER 

Closing time : 1500 Hrs. of 16.12.2011 

 

 Sealed bids are invited from reputed Firms/Companies for the Annual 
Maintenance Contract for (i) Computers/Lap Tops/Printers/Scanners & other 
related peripherals installed in the Chamber of  officers/ section /PS/PA’s rooms 
of the Ministry of Environment and Forests (MoEF) in New Delhi and at the 
residences of entitled Officers within the municipal limit of the city of Delhi/New 
Delhi, and (ii) Servers installed at NIC 6th floor in Paryavaran Bhawan separately. 
Rates should be quoted separately for (i) and (ii) above and kept in the same 
envelop. 

 The maintenance of hardware and software is also applicable to 
Linux/Unix systems.  The software maintenance includes loading/reformatting of 
operating system/application software with software like Windows 7 
(Professional/Home), Windows XP (Professional/Home), Windows 2000, UNIX, 
Linux, Microsoft Office software, Internet Explorer, Netscape, Outlook Express, 
Anti-virus software, Data retrieval from corrupt Hard Disks when ever necessary 
and installation of new/used PCs, removal of any other software purchased by 
Ministry form time to time.  It also includes removal of virus and re-installation of 
software, if corrupted.  Support for users and troubleshooting of commercial 
software packages mentioned above. 

1.                        Schedule to the invitation of Tender 
 

(i) Designation and address of the authority Inviting tender – Under 
Secretary(GA), Ministry of  Environment and Forests, Paryavaran Bhavan, CGO 
Complex, Lodhi  Road, New  Delhi-110003 
(ii)       Tender No.MoEF/AMC/COMP/2011-12 
(iii) Time and Date of Depositing tender/bid 1500 Hrs. of 16.12.2011. 
(iv) Time and date of Opening of Tender (Technical Bid).1530 Hrs. of  

16.12.011.  
(v) Minimum Validity of Tender offer …180 days from the date of opening. 
(vi) Duration of contract one Year with an option of extension for one more  

year subject to satisfactory performance. 
(vii) Estimated cost of tender = Rs.5,00,000/-(Rupees five lacs)  
(viii) EMD (Bid security ) = Rs.15,000/- (Rupees fifteen thousand only). 
Bid Document can be down loaded from MOEF web site www.envfor.nic.in . 
The bid must be accompanied by DD for Bid security amount of Rs.15,000/-   
 



2.                                                   General scope of work includes : 

 (a) Upkeep and maintenance of the hardware and installed software. 

(b) The Annual Maintenance Contract (AMC) shall be comprehensive in 
nature and shall  cover  reloading of licensed operating systems, 
application software, data retrieval, data back-up, virus cleaning and 
repair and replacement of hardware, if necessary  with similar 
functional parts, of all parts and accessories installed in the CPU, 
Monitor and Printer, including Motherboard, Processor, PCB, SMPS, 
HDD, FDD, Optical Disk Drive, RAM, Teflon, data card, printer head, 
Roller, power strips, connection cords etc. but shall not include 
consumables like floppy, printer cartridges/ribbons. Plastic parts of 
the machines will not be treated as consumables. In other words, 
all components, parts and connecting cables  shall comprise the 
hardware (excluding consumables like DVD, CD floppy, printer 
cartridges/ribbons, etc.), and all operating systems, application 
software, data retrieval, data back-up, virus removal software, 
etc., shall comprise the software for the purpose of this 
comprehensive AMC. Components and parts that may not have 
been expressly mentioned here but which are provided by the 
manufacturer as standard original equipment of the 
computer/printer/scanner shall be treated as hardware/software 
of the computer/printer/scanner for the purpose of the 
comprehensive AMC.  

  
 (c) To provide and maintain the required drivers (CDs & Floppies) for 

maintaining the  Equipments. 
 (d) Repair to be carried out at the location of the equipment. 
 (e) Stand-by arrangement to be made in case the equipment is to be 

taken to workshop for repair 
 (f)  Any other maintenance work to be undertaken related to the 

Computers/peripherals. 
 (g) The firm will prepare separate log books for each of the machines to 

be  taken under the AMC and Preventive maintenance with virus detection 
and special cleaning of the Monitor, Printer, Key Board, mouse etc. from 
outside with liquid cleaner and inside will be carried out on quarterly 
basis.  A preventive Maintenance Report form the user would be submitted 
to General Section failing which an appropriate, penalty would be imposed.  
The quarterly payment will strictly be made on the basis of satisfactory 
report from the user. 
(h) The list of computers, printers, other related peripherals software 

and any other related   items is attached as Appendix ‘A’ and for 
Servers at Appendix 'B'.  Configuration of the computers is attached 
as Appendix 'C'. However  new equipments purchased from time to 
time, after the expiry of warranty/guarantee period, will also have to 
be serviced/maintained at the same terms and conditions, and the 
AMC has also to be done at the same terms and conditions for these 
new equipments. 

(i) A sticker indicating the cellphone and telephone numbers and FAX 
number with e-mail address of the firm should be pasted on each of 
the systems under AMC to facilitate the user to book complaints 
during the period of AMC. 



            

3.         The Technical and financial terms and conditions of AMC shall be as 
follows: 

(a)      TECHNICAL 

(I) The firm should be in existence for over 5 years in the trade with the 
maintenance business (services business turnover) of more than Rs.10 
lakhs per annum during the last 2 years ending on 31st March, 2011. Self 
attested copy of Registration Certificate and certified balance sheets for last 
two years in support of the claim should be produced.  

(ii) The company should have undertaken maintenance contracts for at least 
two years within last five years (between 01.4.2006 and 31.03.2011) with 
Government Departments/PSUs in Delhi, the total annual value of which 
should not be less than Rs.5 lakhs.  The company should furnish its 
Downtime Statement of previous maintenance work in a Govt. Office in 
Delhi for the last two years duly signed by an officer not below the level of 
Section Officer. 

(iii) The firm must have expertise in on-site maintenance and repair of servers, 
clients, stand alone desktop computers, laptops, notebooks, Laser/inkjet 
printers, network components, scanners, peripherals and other hardware 
parts and accessories. 

(iv) The firm also must have expertise and experience in LAN troubleshooting.  
The bidder should have executed satisfactorily minimum two Annual 
Maintenance Contracts of more than 200 computers connected in LAN 
under Nevell/Window NT environment.  A Performance Certificate to this 
effect form at least two Govt. Deptt. /Public Sector Undertaking shall be  
furnished. 

(v)  The Company should be ISO 9001-2000 Certified (copy to be produced). 

(vi)  The firm must be registered with the Registrar of companies and with the 
Delhi Sale Tax Department for all taxes payable. 

(vii) Income tax clearance certificates for the last two financial years ending on 
31.03.2011 must be attached. 

(viii) If the firm meets the above technical requirements, it may apply in the 
prescribed proforma at Annexure-I and Annexure-II in sealed cover.   

(ix) The company should produce the self attested photocopies of documents 
related to allocation of Registration Number, PAN number, service tax 
number. 

(b)      FINANCIAL 

(i) The rate may be quoted on comprehensive basis for the servers, computers, 
laptops, printers etc. in the pro-forma at Annexure-I & II in a separate 
sealed covers. Rates quoted in any other format will not be accepted. The 
rates quoted should be exclusive of Service Tax and other Government 
taxes, if applicable. 



(ii) The rates quoted should be net and no discount, free services/offers 
quoted will be considered.  

 

4.      Other terms and conditions for awarding the AMC shall be as below:- 

(i) The vendor will provide two resident service engineers on all working days 
from 9.00 AM to 5.30 PM.  The engineers would be equipped with Mobile 
phones to ensure their availability.  Amount of Rs. 500/- per day will be 
deducted if any Service Engineer remains absent/leave without providing 
substitute. 

(ii) The contract will be valid for a period of one year, extendable by one more 
year subject to satisfactory performance and the period of AMC will be 
informed after finalization of the contract.  The rates quoted will remain in 
force for the full period of contract.  No demand for revision of rate on any 
account shall be entertained during the contract period. 

(iii) The service engineers would take up any reported fault within one hour.  
As far as possible, the repairs would be carried out on-site itself.  However, 
in case the equipment is taken to the workshop  the firm would provide a 
stand-by for the same. 

(iv) If any PC/accessory is not repaired within twenty four hours, the firm will 
provide a stand by PC/accessory.  If, however, the firm fails to carry out 
repairs/provide a stand-by PC/accessory within 2 days, to the satisfaction 
of the user, a penalty of Rs.200/- (Rupees two hundred only) per day or 
part thereof will be charged for delay beyond the two days till such time the 
PC/accessories are repaired. 

(v) The successful bidder shall provide necessary support to maintain VIRUS 
free computer environment in the Department and help in upgrading the 
Software’s Virus Detection mechanism. 

(vi) It may also be noted that in case of the contractor backing out in mid term 
without any explicit consent of this department, he will be liable to recovery 
at higher rates, vis-à-vis, those contracted with it, which may have to be 
incurred by this Department on maintenance of machines for the balance 
period of contract through alternative means. In such a circumstance,  the 
contract shall be terminated by MoEF and the bank guarantee shall be 
forfeited.  

(vii) The amount of Rs.15,000/- (Rupees fifteen thousand only) through a 
demand draft on any scheduled bank in Delhi drawn in favour of Pay and 
Accounts Officer, Ministry of Environment & Forests, Govt of India, New 
Delhi towards EMD must be put in the cover containing the Technical Bid.  
Quotation received without earnest money will not be considered.  The 
bank draft of Rs.15,000/- as earnest money deposited by unsuccessful 
bidders shall be returned on demand, without interest, after completion of 
the tendering process but not before 30 days from the date of opening of 
bids. The EMD of the successful bidder shall also be returned after 
awarding of the contract and depositing the performance guarantee.    

(viii) Successful bidder shall have to deposit a bank guarantee for Rs.50,000/- 
(Rupees fifty thousand only) as performance bank guarantee in the 



enclosed format ( Appendix 'D') within seven days of award of the contract, 
failing which the contract shall be treated as null and void and in that case 
the EMD shall be forfeited.  The bank guarantee will be refunded after 
successful completion of the contract and after adjustment of dues, if any, 
against the contractors.  

 (ix) No advance payment in any case would be made.  Payments shall be made 
on quarterly basis by ECS/RTGS only after deduction of taxes and other 
dues, if any, on satisfactory rendering of services. 

(x) Late submission of tenders will not be accepted.  Tenders submitted by 
“Telex/Telegram/Fax/e-mail” will not be accepted.  Tenders may be 
submitted by Registered Post, by Hand in Person or by Courier.  However, 
any delay on this account shall not be accepted as a reason for exception. 

(xi) Quotations received after due date, those received without separate sealed 
cover and rates not quoted in specified proforma will be accepted.  The 
undersigned reserves the right to reduce or increase the number of items 
offered for maintenance contract during the currency of the AMC.  

(xii) The contract as a whole or part thereof is non-transferable. 

5. If your firm is interested, you may submit your documents satisfying the 
technical bid requirements in a sealed cover superscribed ‘Quotation for 
AMC computer/laptops/printers/scanners and peripherals etc. - technical 
bidding’. The bank draft covering the EMD and certificates/documents in 
support of technical eligibility should be placed in the envelop. The other 
sealed envelop containing the quoted rates and documents relating to 
acceptance of all the terms and conditions, etc. may be submitted 
superscribed with “Quotation for AMC of computers/lap 
tops/printers/scanners and peripherals - financial bidding” addressed to 
Under Secretary(GA), Ministry of Environment and Forests and may be 
dropped in quotation box kept at the Reception, Paryavaran Bhawan New 
Delhi by 3.00 P.M. on the closing date.  The technical quotation will first be 
opened on the same date at 3.30 PM. After scrutiny of bid documents, the 
Ministry will shortlist those who are found suitable on technical 
consideration and call them for opening of sealed financial bids on  a 
subsequent date to be informed on telephone. Ministry of Environment and 
Forests reserves the right to accept or reject any or all tenders without 
assigning any reasons. 

 
 
 

(S. Mahapatra) 
Under Secretary to the Govt. of India 

Ministry of Environment & Forests, 
 New Delhi. 



ANNEXURE-I 

Tender No.MoEF/AMC/COMP/2011-12  
 

Technical Offer 

              1.  Name of the Company- 

2.  Address (with Tele No. fax No. & e-
mail) 

 

 

3  Contact person  
 

4.  (a)  The number of years of 
experience in Maintenance business. 

 

     (b)  Total value per year of 
maintenance Business during last 2 
years. 

 

      (c) List of Customers including 
Govt. offices In Delhi. 

 

Attach self attested documents in support of technical eligibility of 
the firm/company in terms of para 3(a) above. 

Details of Technical Manpower (Category-wise) – Degree Holders/Diploma 
Holders/Others 
       Total Strength       Qualification Length of Average 

Experience 
   
 

7. Details of AMC 
Name of 
Oeganisation 

Contact 
Persons 

Period of 
AMC 

Amount of 
AMC 

Details of 
Hardware 
handled 

     
     
     
     
     
 Attach self attested documentary evidence in support of above.  

 8.  Address of Workshop with area of premises.  

9.  Whether owned/rented.  

10. Name of Banker 

 11.  Whether authorized dealer for computer parts/peripherals of any 
reputed manufactures.  If so, name of the manufacturer and dealership No. 

 12.  Confirm the following enclosure along with this format:- 

 (a)   Technical Support of the services available with the company.  



(b)  Satisfactory service certificate from the previous customers.  

 (c)  Certificate of registration with the Registrar of companies and with the 
Delhi Sales Tax Deptt. for Work contract Tax. 

 (d)   Income tax clearance certificate for the last two years.  

(e)  Balance Sheet of the Company for the last 2 years,  

 Declaration 

I hereby certify that the information furnished above is full and correct to the 
best of our knowledge. 
We understand that in case found any deviation in the above statement at any 
state, the company will  
be black-listed and will not have any deal with the Ministry in future. 

 

 

Signature & full address of the Tenderer 



ANNEXURE-II 

COMMERCIAL OFFER  
(for PCs, Lap Tops, Printers, Scanners) 

 
Tender No.MoEF/AMC/COMP/2011-12 

 
  
Sr. 
No. 

Items Qty. Rate 
per 
unit 

Total 

1. Computer 
Pentium-IV 120   
Pentium-D 139   

 Intel Core2Duo 142   
2. Lap Top Compuers 

 Dell E-5500 (E-5000) series 35   
3. Colour Laser Jet Printer 
 HP Make 2605DN N 01   
 HP 1515N 01   
 Samsung 310N 01   
4. HP Make Laser Jet Printer 
 Model P 1007 07   
 Model P 1008 05   
 Model 2055 01   
 Model 1150 01   
 Model 1160 01   
 Model 1010 01   
 Model 1000 18   
 Model 1200 13   
 Model 1320 160   
 Model 2420dn 01   
 Model 1015 02   
 Model 1020 02   
5 Samsung Make Printer    
 Model ML 1640 31   
6 Line Printer Lipi  T6050 01   
7 Scanner 
 HP 4400 01   
 HP 3110 02   
 HP 4010 01   
 HP 3010 01   
 HP 5300 02   
 HP 5590 01   
 HP 4850 01   

                          Total Value in words: 

Service Tax and other Government taxes, if applicable, shall be charged 
extra. 

 

Signature & full address of the Tenderer 



ANNEXURE-II 

Commercial Offer  
( for Servers) 

 
Tender No.MoEF/AMC/COMP/2011-12 

 

Service Tax and other Government taxes, if applicable, shall be charged 
extra. 

 

 

 

Signature & full address of the Tenderer 

 

 

 

 

 

 

 

 

 

 

Server Details O/S Used Server 
Used As 

Rate per 
unit 

    
Compaq Proliant ML 350 (1.3 
GHz, 1 GB RAM, Two 18.4 GB 
Hard disk, Raid Controller 
Card, two LAN card) 
 

Red Hat 
8.0 

Web Server  

HCL Rack Server Global Line 
2320T, (1133 MHz, 2GB RAM, 
Two 34 GB Hard disk, with 
two LAN card) 

WIN 2K3 
Server 

Proxy 
Server 

 

HCL Rack Server Global line 
2320T, (1133 MHz, 2 GB RAM, 
Two 34 GB Hard disk, with 
two LAN card) 

WIN 2K3 
server 

SQL 
(database) 
server 

 



 

APPENDIX – A 

The indicated list of systems & Peripherals for AMC 

  
Sr. 
No. 

Items Qty. 

1. Computer 
Pentium-IV 120 
Pentium-D 139 

 Intel Core2Duo 142 
2. Lap Top Compuers 

 Dell E-5500 (E-5000) series 35 
3. Colour Laser Jet Printer 
 HP Make 2605DN N 01 
 HP 1515N 01 
 Samsung 310N 01 
4. HP Make Laser Jet Printer 
 Model P 1007 07 
 Model P 1008 05 
 Model 2055 01 
 Model 1150 01 
 Model 1160 01 
 Model 1010 01 
 Model 1000 18 
 Model 1200 13 
 Model 1320 160 
 Model 2420dn 01 
 Model 1015 02 
 Model 1020 02 
5 Samsung Make Printer  
 Model ML 1640 31 
6 Line Printer Lipi  T6050 01 
7 Scanner 
 HP 4400 01 
 HP 3110 02 
 HP 4010 01 
 HP 3010 01 
 HP 5300 02 
 HP 5590 01 
 HP 4850 01 

 

 

 
 
 
 
 



 
 
 
 
 
 

APPENDIX   ‘B’ 

 

Server Details in MoEF, Paryavaran Bhawan. 

 

 

 

  

 

 

 

 

 

 

 

 

 

Location Server Details O/S Used Server 
Used As 

    
Room No.608 - NIC Cell  Compaq Proliant ML 350 

(1.3 GHz, 1 GB RAM, Two 
18.4 GB Hard disk, Raid 
Controller Card, two LAN 
card) 
 

Red Hat 
8.0 

Web 
Server 

Room No.607 - NIC Cell HCL Rack Server Global 
Line 2320T, (1133 MHz, 
2GB RAM, Two 34 GB 
Hard disk, with two LAN 
card) 

WIN 2K3 
Server 

Proxy 
Server 

Room No.607 - NIC Cell HCL Rack Server Global 
line 2320T, (1133 MHz, 2 
GB RAM, Two 34 GB Hard 
disk, with two LAN card) 

WIN 2K3 
server 

SQL 
(database) 
server 



Appendix `C’ 

    CONFIGURATION OF COMPUTER 

Desktop   
1 HP Compaq d220m 

P-IV 2.4 GHz/128 MB RAM/40GB HDD/CD RAM DRIVE/17” 
MONITOR/KEYBOARD/MOUSE/NIC 

 

2 IBM THINK CENTRE 
P-IV 3.20 GHZ/512MB RAM/80GB HDD/DVD ROM/17” 
MONITOR/KEYBOARD/MOUSE/NIC 

 

3 HP Compaq d220 
P-IV 2.4GHZ/256MB RAM 40GB HDD CD ROM/17” 
MONITOR/KEYBOARD/MOUSE/NIC 

 

4 IBM Netvista Black 
P-IV 1.8 GHz/128 MB RAM/40GB HDD/CD 
ROMDRIVE/MONITOR/KEYBORD 

 

5 HP COMPAQ Dx 2280  
P.D 2.8 GHz/512 MB RAM/160GB HDD/DVD 
ROM DRIVER/17”MONITOR/KEYBOARD/MOUSE/NIC 

 

6 HCL 
INTEL C2D 2.33GHZ/2GB RAM/160 GB HDD/DVD ROM/17”TFT 
MONITOR/KEYBOARD/MOUSE/NIC 

 

7 HCL 
INTEL C2D 3.0 GHZ/2GB RAM/250 GB HDD/DVD RW/17”TFT 
MONITOR/KEYBOARD/MOUSE/NIC 

 

8 HP COMPAQ Dx 6100  
P.IV 2.8 GHz/512 MB RAM/40GB HDD/CD 
ROM DRIVER/17”MONITOR/KEYBOARD/MOUSE/NIC 

 



 

 

Appendix 'D' 

 
PERFORMANCE SECURITY BOND  

 
In consideration of Ministry of Environment and Forests, New Delhi (here in after 
called the MOEF) having agreed to exempt 
_________________________________________________ 
____________(here in after called the said Service Provider(S) from the demand of 
security deposit / earnest money of Rs. ______________on production of Bank 
Guarantee for Rs. __________For the due fulfillment by the said Service Providers 
of the terms & conditions to be contained in an Agreement in connection with the 
contract for supply of ___________________________we, (name of the bank) 
_____________________________________(here in after referred to as “the Bank”) at 
the request of _________________________________Service Provider’s do hereby 
undertake to pay to the MOEF, ______________________an amount of not 
exceeding ___________________________________, against any loss or damage 
caused to or suffered or would be caused to or suffered by the MOEF, ___________ 
by reason of any breach by the said Service Provider’s of any of the terms & 
conditions contained in the said agreement. 
 

2.       We (name of the bank) ___________________________________________ do hereby 
undertake to pay the amounts due and payable under this guarantee without 
any demur, merely on a demand from the MOEF, ____________________ stating 
that the amount claimed is due by way of loss or damages caused to or would be 
caused to or suffered by the MOEF, ________________ reason of breach by the said 
Service Provider’s of any of the terms & conditions contained in the said 
agreement or by reason of the Service Providers failure to perform the said 
Agreement.  Any such demand made on the bank shall be conclusive as regards 
the amount due and payable by the Bank under this guarantee where the 
decision of the MOEF, ________________ in these counts shall be final and binding 
on the bank.  However, our liability under this guarantee shall be restricted to an 
amount not exceeding Rs. 
____________________________________________________________. 
 

3.     We undertake to pay to the MOEF, _________________  any money so demanded 
not withstanding any disputes raised by the Service Provider(s)/supplier(s) in any 
suit or proceeding pending before any court or tribunal relating there to our 
liability under the present being absolute and equivocal. The payment so made 
by us under this bond shall be valid discharge of our liability for payment there 
under and the Service Provider(s)/ supplier(s) shall have no claim against us for 
making such payment. 

 

4.       We (name of the bank) ______________________________________________further 
agree that the guarantee herein contained shall remain in full force and effect 
immediately for a period of one year from date herein and further agrees to 



extend the same from time to time (one year after) so that it shall continue to be 
enforceable till all the dues of the MOEF, ______________________under or by 
virtue of the said agreement have been fully paid and its claims satisfied or 
discharged or till MOEF, ____________________certifies that the terms & conditions 
of the said agreement have been fully and properly carried out by the said Service 
Provider(s) and accordingly discharges this guarantee.   

 

5.     We (name of the bank) further agree with the MOEF, ____________ that the MOEF, 
__________ 

          shall have the fullest liberty without our consent and without affecting in any 
manner our obligations here under to vary and of the terms & conditions of the 
said agreement or to extend time of performance by the said contactor(s) from 
time to time or to postpone for any time to time any of the powers exercisable by 
the MOEF, _____________________ against the said Service Provider(s) and to 
forbear or enforce any of the terms & conditions relating to the said agreement 
and we shall not be relieved from our liability by reason of any such variation, or 
extension being granted to the said Service Provider(s) or for any forbearance, 
and or any omission on the part of  

 

the MOEF, ________________ or any indulgence by the MOEF, ______________to   
the said Service Provider(s)  or by  any such matter or thing whatsoever which 
under the law relating to sureties would , but for this provision, have effect of so 
relieving us. 

 

6. This guarantee will not be discharged due to the change in the constitution of the 
Bank or the Service Provider(s) / supplier(s) 

 

7.    This guarantee shall be irrevocable and the obligations of the Bank herein shall 
not be conditional to any prior notice by MOEF.  

 Dated : _________________________ 

 

      For ______________________________________ 

    (Indicating the name of the bank) 

N.B.  This guarantee should be issued on non-judicial stamped paper, stamped in 
accordance with the stamp act. 

 


